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· 126 parents/carers provided feedback
· 81% surveyed are using their GCC issued iPad to access learning and teaching materials
79% rated us 4 or 5 stars


How do you rate the digital learning opportunities provided by the school during this period of remote learning?





75% rated us 4 or 5 stars



How would you rate the contact that your family has had from teachers at the school?



	You said
	We did

	My young person is having issues with their iPad
	· [bookmark: _GoBack]Pupil genius bars run on a Thursday at lunchtime for pupils to drop into
· Pupils can contact their Pastoral Care teacher or Mrs Seagrave/Mr Hood for support

	My young person is having issues with accessing meetings on Teams

	· We have created ‘how to…’ videos guides for pupils and parents/carers which are on our website
· Pupils are receiving support/training during Soc Ed lessons
· Pupils can email subject teachers directly via Glow

	We are having issues with WiFi
	· Data only SIM cards are available from the school office

	My young person is struggling to stay motivated

	· We run weekly check in sessions during Soc Ed to see if we can provide support
· Staff are sharing good practice and strategies for online learning to vary lessons


	My young person could use a break from their screen
	· We have reduced direct teaching time in Soc Ed to allow for screen breaks
· We have provided opportunities for PE lessons outdoors
· We plan to share family learning activities – keep an eye on our Twitter page for more information!
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