
Parents
Portal

Replacing the School 
Bag Run – 
New Services 
Added

Create your 
MyGov account 
here!

PROCESS FOR THE PARENTS/
CARERS OF PRIMARY 1 PUPILS

PARENTS/CARERS OF PRIMARY 
PUPILS PROCESS FOR THE PARENTS/CARERS OF 

SECONDARY 1st YEAR PUPILS

PROCESS FOR PARENTS/CARERS OF 
ALL OTHER PRIMARY AND SECONDARY 
PUPILS

PARENTS/CARERS OF SECONDARY 
PUPILS

Once you have created the account, you 
can then access the Parents Portal option to 
make a Link to Your Child:  
https://www.glasgow.gov.uk/27638

To view the Parents Night for Primary service, 
you can watch a short film here
 
There is a new option to view your child’s 
timetable, but this is more relevant for 
parents/carers of secondary school children.
  
If you have not signed up for Parents Portal, 
please refer to the advice and guidance on 
this document.

We are pleased to inform you that new 
services have been added to Parents Portal. 
These services have been produced by the 
Scottish Government’s Improvement Service 
to support Parents/Carers of children in 
primary and secondary schools. Please find 
further information below.

Once you have created the account, you 
can then access the Parents Portal option to 
make a Link to Your Child:  
https://www.glasgow.gov.uk/27638

Many of you joined Parents Portal when your 
child was in P7, however this link does not 
transfer over to the secondary school. You 
are required to undertake the Link To Your 
Child process again, as above

If you have an existing MyGov account, 
you will then be able to Link to Your Child by 
accessing Parents Portal using the following 
link: https://www.glasgow.gov.uk/27638

Please note that a new service has been 
added which enables you to view your 
child’s current timetable.
 
For those of you who have not yet signed up 
to Parents Portal, please refer to the advice 
and guidance on this document.

ADDITIONAL INFORMATION AND 
GUIDANCE  ABOUT PARENTS PORTAL

For information about Parents Portal the following 
link is very helpful: Parents Portal Overview

Short clips with Parent, Clerical Staff and Head 
Teacher of Garrowhill Primary about the benefits 
of using Parents Portal

PARENT CLERICAL
STAFF

HEAD 
TEACHER

https://www.youtube.com/watch?v=RrPGdC6GvOA
https://www.youtube.com/watch?v=42P88oul_Q0
https://www.youtube.com/watch?app=desktop&v=agfXJBAgx6s
https://www.youtube.com/watch?app=desktop&v=TrTYFhVnO7g
https://www.youtube.com/watch?app=desktop&v=Iw1Np8k39Po

